
Census and Service Report
July 2004 - December 2004

2/28/2005

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/04

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 1,066 289 33 33 1,355 283 1,072
CCC 2,107 445 3 3 2,552 348 2,204
PROV 4,514 3,227 68 67 7,742 3,251 4,491
MHS 1,466 336 4 4 1,802 291 1,511
KENT 1,330 375 20 21 1,704 351 1,353
SHORE 1,042 651 4 4 1,693 664 1,029
EBAY 1,510 438 33 45 1,936 570 1,366
NEWP 1,018 328 17 17 1,346 289 1,057
State Total 14,053 6,089 182 194 20,130 6,047 14,083

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/04

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 445 288 9 26 716 249 467
CCC 1,544 381 0 3 1,922 311 1,611
PROV 2,843 2,647 52 53 5,489 2,698 2,791
MHS 670 277 0 4 943 242 701
KENT 605 331 5 10 931 313 618
SHORE 614 592 1 3 1,204 615 589
EBAY 1,044 425 20 40 1,449 537 912
NEWP 655 299 1 16 939 258 681
State Total 8,420 5,240 88 155 13,593 5,223 8,370

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/04

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 621 1 24 7 639 34 605
CCC 563 64 3 0 630 37 593
PROV 1,671 580 16 14 2,253 553 1,700
MHS 796 59 4 0 859 49 810
KENT 725 44 15 11 773 38 735
SHORE 428 59 3 1 489 49 440
EBAY 466 13 13 5 487 33 454
NEWP 363 29 16 1 407 31 376
State Total 5,633 849 94 39 6,537 824 5,713

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 456 805 50 855 44 0 1,355
CCC 1,188 1,302 17 1,319 45 0 2,552
PROV 2,485 4,823 248 5,071 183 3 7,742
MHS 459 1,226 38 1,264 79 0 1,802
KENT 453 1,079 76 1,155 96 0 1,704
SHORE 330 1,191 66 1,257 106 0 1,693
EBAY 444 1,321 61 1,382 110 0 1,936
NEWP 509 768 11 779 58 0 1,346
State Total 6,324 12,515 567 13,082 721 3 20,130
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 456 240 13 253 7 0 716
CCC 1,188 702 14 716 18 0 1,922
PROV 2,485 2,845 101 2,946 55 3 5,489
MHS 459 444 12 456 28 0 943
KENT 453 430 20 450 28 0 931
SHORE 330 760 32 792 82 0 1,204
EBAY 444 910 31 941 64 0 1,449
NEWP 509 384 2 386 44 0 939
State Total 6,324 6,715 225 6,940 326 3 13,593

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 0 565 37 602 37 0 639
CCC 0 600 3 603 27 0 630
PROV 0 1,978 147 2,125 128 0 2,253
MHS 0 782 26 808 51 0 859
KENT 0 649 56 705 68 0 773
SHORE 0 431 34 465 24 0 489
EBAY 0 411 30 441 46 0 487
NEWP 0 384 9 393 14 0 407
State Total 0 5,800 342 6,142 395 0 6,537

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown Total 
Admits

NRI 158 126 3 129 1 0 288
CCC 194 184 0 184 3 0 381
PROV 1,185 1,417 25 1,442 17 3 2,647
MHS 169 101 6 107 1 0 277
KENT 161 162 3 165 5 0 331
SHORE 157 391 14 405 30 0 592
EBAY 169 237 7 244 12 0 425
NEWP 132 152 2 154 13 0 299
State Total 2,325 2,770 60 2,830 82 3 5,240

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients 

NRI 308 686 40 726 38 0 1,072
CCC 1,038 1,110 16 1126 40 0 2,204
PROV 1,308 2,851 194 3045 137 1 4,491
MHS 340 1,071 26 1097 74 0 1,511
KENT 286 911 72 983 84 0 1,353
SHORE 173 731 55 786 70 0 1,029
EBAY 265 968 45 1013 88 0 1,366
NEWP 371 642 6 648 38 0 1,057
State Total 4,089 8,970 454 9,424 569 1 14,083
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 308 144 11 155 4 0 467
CCC 1,038 544 13 557 16 0 1,611
PROV 1,308 1,379 71 1450 32 1 2,791
MHS 340 332 5 337 24 0 701
KENT 286 296 18 314 18 0 618
SHORE 173 343 24 367 49 0 589
EBAY 265 581 19 600 47 0 912
NEWP 371 282 0 282 28 0 681
State Total 4,089 3,901 161 4,062 218 1 8,370

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 0 542 29 571 34 0 605
CCC 0 566 3 569 24 0 593
PROV 0 1,472 123 1595 105 0 1,700
MHS 0 739 21 760 50 0 810
KENT 0 615 54 669 66 0 735
SHORE 0 388 31 419 21 0 440
EBAY 0 387 26 413 41 0 454
NEWP 0 360 6 366 10 0 376
State Total 0 5,069 293 5,362 351 0 5,713

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 461 69 53 120 75 102 0 0 42
Contacts 29814 2014 3295 10208 2914 8550 0 0 2833
Hours 93369 3750 8143 20751 17694 33306 0 0 9726
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 19 8 5 5 0 2 0 0 0
Contacts 174 95 39 30 0 10 0 0 0
Hours 143 81 48 14 0 0 0 0 0
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 412 25 58 126 30 14 104 0 54
Contacts 16294 0 5419 5362 2532 0 624 0 2357
Hours 162195 34108 27557 26927 12775 5662 51401 0 3767
JOB FINDING/DEVELOPMENT
Hours 162 106 0 56 0 0 0 0 0
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 45 0 0 0 0 0 0 45 0
Contacts 591 0 0 0 0 0 0 591 0
Hours 4284 4140 0 0 0 0 0 144 0
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OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 783 71 13 532 7 80 15 43 22

Contacts   Individual 5025 567 86 3022 45 578 135 228 364
  Group 3576 741 0 1971 0 458 0 404 2
  TOTAL 8601 1308 86 4993 45 1036 135 632 366

Hours   Individual 4225 486 124 2470 64 568 135 183 196
  Group 3988 755 0 2337 0 438 0 455 3
  TOTAL 8212 1241 124 4807 64 1005 135 638 199

FAMILY TREATMENT
Clients Served (Avg/Mnth) 3 0 0 0 0 1 0 2 0
Contacts 20 0 0 0 0 4 0 16 0
Hours 16 0 0 0 0 4 0 12 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 31 12 0 8 0 9 0 1 0
Contacts 805 331 0 348 0 117 0 7 2
Hours 776 322 0 341 0 103 0 7 3
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 2448 296 260 903 175 362 76 253 123
Contacts 26080 3658 2470 11287 1274 2867 463 3047 1014
Hours 11858 1946 1560 3897 578 1622 285 1424 547
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 3478 359 403 1092 529 321 229 299 246
Contacts 81123 8032 8195 26947 11710 7026 7920 6671 4622
Hours 69801 5241 7416 20800 13074 6176 8220 5127 3748
CPST-I
Clients Served (Avg/Mnth) 179 0 111 0 0 0 0 68 0
Contacts 3541 0 2558 0 0 0 0 983 0
Hours 3620 0 2781 0 0 0 0 839 0
MOBILE TX TEAM
Clients Served (Avg/Mnth) 1067 115 118 185 129 192 124 98 108
Contacts 98102 10555 9116 17190 12528 18394 9860 7186 13273
Hours 62417 5809 6546 11809 6429 13736 6047 4068 7975
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 147 8 5 64 23 20 20 6 1
Contacts 1116 58 31 456 155 149 218 44 5
Hours 1306 40 32 582 185 256 163 46 3
TELEPHONE
Contacts 1992 17 6 728 425 137 310 0 369
Hours 718 3 2 374 90 76 52 0 122
TOTAL EMERGENCY
Contacts 3108 75 37 1184 580 286 528 44 374
Hours 2024 43 34 957 274 332 214 46 125
OTHER
Clients Served (Avg/Mnth) 186 0 79 103 5 0 0 0 0
Contacts 1960 0 902 1024 34 0 0 0 0
Hours 1214 0 129 1070 16 0 0 0 0
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YTD INPATIENT 
CRISIS BEDS
Clients Served (Avg/Mnth) 14 0 0 14 0 0 0 0 0
Bed Days 903 0 0 903 0 0 0 0 0

YTD RESIDENTIAL STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
INTENSIVE
Clients Served (Avg/Mnth) 55 0 33 0 22 0 0 0 0
Bed Days 9552 0 5945 0 3607 0 0 0 0
SPECIALITY
Clients Served (Avg/Mnth) 96 34 15 0 23 12 0 0 12
Bed Days 17355 6427 2705 0 3988 2089 0 0 2146
BASIC
Clients Served (Avg/Mnth) 127 15 0 65 0 9 14 5 20
Bed Days 22677 2715 0 11606 0 1535 2317 824 3680
RESPITE
Clients Served (Avg/Mnth) 8 3 1 0 2 0 0 1 1
Bed Days 1022 517 135 0 132 0 0 85 153

YTD GOP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
*Adults Only*
TOTAL COMMUNITY HOSPITAL
Clients Served (Avg/Mnth) 23 0 0 0 0 15 0 5 4
Bed Days 898 0 0 0 0 542 0 274 82
CRISIS BEDS
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Bed Days 0 0 0 0 0 0 0 0 0
Partial Day
Clients Served (Avg/Mnth) 3 0 0 0 0 3 0 0 0
Contacts 300 0 0 0 0 300 0 0 0
Hours 1240 0 0 0 0 1240 0 0 0
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2165 55 191 1052 146 143 162 264 154

Contacts Individual 19023 542 2293 7954 1474 1286 1700 2243 1531
Group 10439 1 0 9778 0 239 0 121 300
TOTAL 29462 543 2293 17732 1474 1525 1700 2364 1831

Hours Individual 19090 553 2423 7753 1562 1287 1806 2192 1515
Group 11230 1 0 10583 0 358 0 183 105
TOTAL 30320 554 2423 18336 1562 1645 1806 2375 1619

FAMILY TREATMENT
Clients Served (Avg/Mnth) 16 4 0 0 0 1 2 7 1
Contacts 138 44 0 0 0 11 20 58 5
Hours 136 41 0 0 0 11 22 58 5
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 289 9 0 177 0 13 11 67 12
Contacts 17169 171 0 15947 0 160 103 615 173
Hours 19757 170 0 18481 0 158 103 602 242
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1235 43 123 553 27 111 85 154 141
Contacts 9007 351 800 4307 162 765 513 975 1134
Hours 4694 233 413 1969 84 449 299 600 648
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*Adults Only*
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth) 508 11 17 244 33 79 52 54 18
Contacts 7037 103 131 3835 275 873 1090 463 267
Hours 7371 66 105 3981 233 822 1293 587 286
CPST-I
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Hours 0 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 441 66 48 55 159 5 64 19 25
Contacts 3856 1097 332 370 1031 37 700 135 154
Hours 4110 939 359 488 1341 72 600 147 164
TELEPHONE
Contacts 4341 2240 26 331 514 38 625 0 567
Hours 979 382 10 136 102 20 115 0 214
TOTAL EMERGENCY
Contacts 8197 3337 358 701 1545 75 1325 135 721
Hours 5089 1321 369 624 1444 92 715 147 378
OTHER
Clients Served (Avg/Mnth) 19 0 1 13 5 0 0 0 0
Contacts 129 0 3 88 38 0 0 0 0
Hours 64 0 2 51 12 0 0 0 0
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 1692 160 16 1356 2 8 0 141 10
Participants 4412 804 46 3543 6 5 0 0 8

Elderly Staff Hrs 170 75 19 0 0 1 0 55 21
Participants 522 401 100 0 0 1 0 0 20

Adult Staff Hrs 2020 537 77 1287 0 99 0 2 18
Participants 6714 3381 96 3205 0 12 0 0 20

EDUCATION
  Child Staff Hrs 97 17 0 37 0 40 0 3 0

Participants 126 56 0 41 0 29 0 0 0
Elderly Staff Hrs 148 32 35 0 0 1 0 77 3

Participants 265 112 132 0 0 1 0 0 20
Adult Staff Hrs 718 37 563 107 0 2 0 9 0

Participants 1178 297 604 276 0 1 0 0 0
TOTAL ALL  

  Child Staff Hrs 1789 177 16 1393 2 48 0 144 10
Participants 4538 860 46 3584 6 34 0 0 8

Elderly Staff Hrs 317 107 54 0 0 1 0 132 24
Participants 787 513 232 0 0 2 0 0 40

Adult Staff Hrs 2738 574 640 1394 0 101 0 11 18
Participants 7892 3678 700 3481 0 13 0 0 20
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